COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

WALTER CALLIHAN

COMPLAINANT

VS. CASE NO. 96-165

GTE SOUTH INCORPORATED
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DEFENDANT

ORDER

On April 15, 1996, Walter Callihan filed a formal complaint with the Commission
against GTE South Incorporated ("GTE South"). The nature of the complaint appears
to be a problem he had with an employee of GTE South at its office. It appearing to the
‘Commission that, pursuant to the provisions of KRS Chapter 278, a hearing is not
necessary in the public interest or for the protection of substantial rights in this matter
and the Commission being otherwise sufficiently advised, it HEREBY ORDERS that this
case is dismissed.

Done at Frankfort, Kentucky, this 30th day of July, 1996.
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